
Service Toll Free Administrator 
Payroll 207-688-6176 

 usspay@energyeast.com Utility Shared 

Medical, Dental, Vision, Life & FSA 
questions 1-800-356-8288 Benefits Service Center 

Human Resources Fax   1-607-762-4422 
1-800-790-9056   

COBRA 1-800-288-6423  Cobra National Service 

Credit Union  
PAL 
Loan Dept 
Visa Dept 

1-800-278-6725 
1-800-288-6423 x. 4040 
1-610-927-4060 

Utilities Employees CU 

Dental Plan  1-800-429-4149 Meritain Health 

Employee Assistance 1-800-327-2255 Employee Network 

Healthcare Flexible Spending 1-800-544-0328 Excellus Benefit Services

Pension Checks & Deductions 1-800-624-5155 John Hancock 
Financial Services 

Prescription 
Drug Retail & Home Delivery 1-800-711-0917 Medco Solutions 

401K - Tax Deferred 1-800-922-9945 T. Rowe Price 
Investor Services 

Social Security 1-800-253-6500 Social Security 

Vision Care 1-877-7195 Vision Services Plan 
 Disabilities (Union) TBD UnumProvident Mgmt 

EEO Assistance(confidential)  1-800-500-0333 Energy East 
Compliance Officer 

 


